
   The day before your next office visit please download your pump at home.  
 

HOW TO DOWNLOAD YOUR PUMP or SENSOR 

DEXCOM 

If you are using the Dexcom G6 mobile app, please follow this link to Download the Dexcom 

Clarity app | Dexcom 

If you are using the Dexcom Reciever, please make an account for Dexcom Clarity and upload the device 

using your green cord to the computer where you are logged in. 

MEDTRONIC 

You can go to Carelink and log in at www.carelink.minimed.com  
 
If you have not done this before please look for support at  
    https://www.medtronicdiabetes.com/customer-support/carelink-software-support/installing-
and-uploading  
 
If you need assistance please contact the Medtronic Diabetes Representative. 
 
 

OMNIPOD 

You must have a podder central account as well as a glooko account.  If you have the omnipod5 
device.  Please go to Setup | Omnipod  
 
You must use LogbookWeb (glooko.com) and sync your personal account to our clinical account 

with ProConnect Code marybridge . You can update this information in your account settings.   
 
If you need assistance please contact the Omnipod Diabetes Representative Noah at 360-388-
6294 
 
 

T-SLIM 

 
You can go to t:connect Mobile App | Tandem Diabetes Care and verify that you are logged in and 

that you have swiped down on your data to update it.  Keep the app running in the background 
at all times to allow for it to update every night at midnight making it easier for us to view at your 
doctor’s appointments or when reviewing diabetes data by phone. 
 
If you need assistance please contact the Tandem Diabetes Rep at 206 861-6504 
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