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LEARNING OBJECTIVES
Participants will be able to:

• Explain the functions, and benefits of the 211 service, including how it connects 

individuals to community resources and support services.

• Describe the steps involved in the Family Resource Navigator referral process, 

including how referrals are initiated and managed.

• Demonstrate how to complete and submit the Provider Referral Form to access 

Family Resource Navigators, including identifying key information required for 

the referral.



Family Resource Navigation Process
ONLINE 

PROVIDER 

REFERRAL 

FORM

Providers use the online 

referral form that offers a 

secure way to submit patient 

information to be sent to the 

Family Resource Navigators

FRN 

Email

The form is sent to an email 

box that only the navigators, 

supervisor and director have 

access to.

FRN Calls 

Client

The navigators take clients as 

they come in and will attempt 

a first contact within 2 

business days. Contact could 

be phone, text or email based 

on client preference.

Call back 

client 

If the FRN can’t reach the 

client on the 1st try they will 

try 2 more times for 3 total 

attempts.

Follow Up 

Survey

If the FRN successfully 

connects with the client and 

provides resources they will 

request to follow up with the 

client to see how the 

resources worked out, 

Provide more support, and 

evaluate our service.



Provider Referral 
Form 

Family Resource Navigators 
Online Form

Family Resource 
Navigators will follow-
up with family within 

48 hours

Feedback on referrals made back to provider

https://www.pcecn.org/providers


How to access Provider Referral 
Form

www.pcecn.org/providers 

http://www.pcecn.org/providers




QUESTIONS?
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